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I am a deaf pers<;>n wh(} us.es Video Relay Servk~s (VRS}formy cdrr1rr1.Unicatitm". '(Jith .hearing people, VRS 
is. a communication tool I use everyday: . ·.. . . · · 

l.aii)·'(Jriting.h~caqse 1. am very concer.nedabo\Wthefeder<ll <:omrnunkati(jn.<:ornrnission's.(fC¢'s) 
re.cent propqsalsto change the wayVR"S works,) can't imagine life withgufthe current servkes·l use, I 
don't wantfo see t!lose se.rvices ct)ange! 

Thi":Am$ricaos 1/1/ith Disabilities .Act !A)JA) move~cJ.,af people f()rwa rd ·and op"e!"i\ld ¥P Qpportunities.for 
us. TheADAassureddeafpeople (like me) thotwe\Yill have a~cessto "fuhctiooaiiy:eguivalenf' 
communication :__ communi.catio.n choic~~ ·• ndseryl.c.e?•~irnila r t(jt!)ose enjoyed t!{ ne~r.ing' people. To 
date, Vfdeo Relay Serviq~ (IJilS).i.>the.mpstfundiql)a!ly"'eq~iV~Ii:!nt~pmrn.un.ication ~er\ti~~>f'lrde~f 
people. 

I am concernedthat lfthe FCC's p"ropbsafs go it] to effect, t l.l(pn!th\lveiyv!Jatth,e APA promisee) me~ 
c.hoice in myVf\S eguipme!Jt.ThEjPfo<;luctsJ now use were designed bydeafpeople fordeaf 'people. 

·Hearing people have chokes.twaritch.oices. 

1. am q:mterne4tha.t ifthe FCC'sprbp6sals g() intoeffect,lwon't have a choice in my \/i'l.S. provider; 
don't wantmycallstoberoutedthroogha·•centralizeddatabasethatwouldassign.mycalfstodiffer~h.t 
providers. Hearing peopl!" ha.ve a choice. in se[vice providers; 1. yvan.t a chi;)ice. 

I am concerned that if the FCC's.iJroposals go into effe.ct~ntlthere are rate cuts fo.t VRS!lr()yld~rs;the 
quality ofmyservice will suffer. I'm conC:erner.ltlJat~.V)tt\.vewlirnitedr~~pur:tes. VllS prov'icfersrnight 
haveto make thaf1gesthatwoul<;lresultin longer.hqld time~, unrefia.I:He~ervice and lesstralning.for 
interpreters, .Hearing people have a choice to choosequality.servic.e. ldon'tyvantVRS qt!Mityto suffer 
because VRS.p(Qv)dersJiave n0 choice butto.cutaspe<;ts ofthelr servk¢. · ·. · 

Please fulfill the promises Of the. ADA! I want fun~.tion~leq(li\lalency .. l want choitesdn equiprtil,'nt, 
providers and·qu~lity, Ple.ase ens\)Jf,' t.hat.tn~. VRS:serl(jcestt.urrently e.nJoy are.rnalot~[ned>··. 

Marl.ehe H .. Pdrtch, Secretary 


